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DELIVERING KNOCK YOUR SOCKS OFF SERVICE (5TH REVISED
EDITION)

Amacom. Paperback. Book Condition: new. BRAND NEW, Delivering Knock Your Socks O= Service (5th Revised
edition), Performance Research Associates, John Bush, Who would've thought that a practical, fun, easy-to-
read customer service book would capture the hearts of hundreds of thousands of readers? Now, celebrating
its 20th anniversary, "Delivering Knock Your Socks O= Service" has been completely revised and is better than
ever! Still the go-to guide on providing the kind of outstanding service that keeps customers coming back, the
fiEh edition combines powerful tools and techniques with real-world examples and all-new chapters on using
social media for communication and service recovery, owning service encounters, responding positively to
negative feedback, and more. The book provides readers with proven tips and strategies for: exceeding
customer needs and expectations; determining the right times to bend or break the rules; becoming fantastic
fixers and powerful problem-solvers; using the RATER factors to wow your customers; understanding cultural
and generational di=erences; becoming a listening post; and, coping e=ectively with "customers from hell".
With people surrounded by more choices and information than ever before, true customer loyalty has become
increasingly di=icult to attain. Combining timeless wisdom and up-to-the-minute methods, Delivering Knock
Your Socks Off Service is the book no customer service professional can afford to be without.
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It's  J u st a Date:  H o w  to  Get 'em, H o w  to  Read  'em, an d  H o w  to  Ro ck 'em                  
HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's Just a Date: How
to Get 'em, How to Read 'em, and How to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt,
A fabulous new guide to dating...
Read  ePu b  »  

A  Do g o f  Flan d ers:  U n ab rid ged ; In  Easy - to - Read  Ty p e ( Do v er C h ild ren 's Th riE                                     
C lassics)
Dover Publications, 2011. Paperback. Book Condition: New. No Jacket. New paperback book
copy of A Dog of Flanders by Ouida (Marie Louise de la Ramee). Unabridged in easy to read
type. Dover Children's Thrift Classic....
Read  ePu b  »  

Read  Write In c.  Ph o n ics:  Oran ge Set 4  Sto ry b o o k 2 I Th in k I Wan t to  b e a Bee                                  
( Pap erb ack)  
Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. Tim
Archbold (illustrator). 209 x 149 mm. Language: N/A. Brand New Book. These engaging
Storybooks provide structured practice for children learning to read the Read...
Read  ePu b  »  

Read  Write In c.  Ph o n ics:  Oran ge Set 4  N o n - Fictio n  3 U p  in  th e A ir ( Pap erb ack)                      
Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. 176 x 97
mm. Language: N/A. Brand New Book. These decodable non-fiction books provide structured
practice for children learning to read. Each set of books...
Read  ePu b  »  

L earn  em Go o d : Imp ro v e Y o u r C h ild  s M ath  Skills:  Simp le an d  E=ectiv e Way s to                     
Beco me Y o u r C h ild  s Free Tu to r With o u t Op en in g a Textb o o k ( Pap erb ack)                    
Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.From a certified teacher and founder of
an online tutoring website-a simple and...
Read  ePu b  »  
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Wh o  am I in  th e L iv es o f  C h ild ren ? A n  In tro d u ctio n  to  Early  C h ild h o o d                                       
Ed u catio n  ( Pap erb ack)      
Pearson Education (US), United States, 2015. Paperback. Book Condition: New. 10th Revised
edition. 254 x 201 mm. Language: English . Brand New Book. Note: This is the bound book only
and does not include access
Sav e Do cu men t »   

Ed ge]  th e co llectio n  stacks o f  ch ild ren 's l i teratu re:  C h u n h y an g Qiu y u n  1.2 - - -                                     
C h ild ren 's L iteratu re 2004( C h in ese Ed itio n )            
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aEer the shipment.Paperback. Pub Date: 2005 Pages: 815 Publisher:
the Chinese teenager Shop Books all book.
Sav e Do cu men t »   

Bo o st Y o u r C h ild  s C reativ ity :  Teach  Y o u rself  2010 ( Pap erb ack)                   
Hodder Stoughton General Division, United Kingdom, 2011. Paperback. Book Condition: New.
196 x 130 mm. Language: English . Brand New Book. Every parent wants their child to achieve
their full potential. Whatever your child s
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Ed u catio n  w ith  En h an ced  Pearso n  Etext - -  A ccess C ard  Package ( Pap erb ack)                   
Pearson, United States, 2015. Paperback. Book Condition: New. 10th. 251 x 203 mm.
Language: English . Brand New Book. NOTE: Used books, rentals, and purchases made outside
of Pearson If purchasing or renting from companies
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Gran d p a Sp an ielso n 's C h icken  Po x Sto ries:  Sto ry  #1:  Th e Octo p u s ( I C an  Read                                 
Bo o k 2) 
HarperCollins, 2005. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+
Customer Service! Summary: Foreword by Raph Koster. Introduction. I. EXECUTIVE
CONSIDERATIONS. 1. The Market. Do We Enter the Market? Basic Considerations. How
Sav e Do cu men t »   
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